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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S,W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for a job or affordable housing to staying in 
touch with f ~ l y  and friends. But pending before the FCC is a proposal that would inttoduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumem nationwide. 

I understand that the FCC is considering applying “in-~tate’~ access charges and other fees on 
certain prepaid calling card services. Many Latinos, pa~ticularly those on fmed incomes or those 
establishing a credit history, bank accounts and other means necessary to subsmibe to local 
telephone service, rdy upon these prepaid calling cards to stay canaecttd at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literal€y, be left without access to telepbone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least affbrd price increases, 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to coXltct such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

Commissioner Kathleen Abemathy 
Cornmissioaer Kevin Mertin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michacl Powcll 
Federal Communications Commission 
445 12th Streek S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is pdcdarly  sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Prepaid calling car& are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, mmy low-income 
households who are on fbced incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or he@ deposit requirements that local phone companies insist upon b e h  
getting a phone. With prepaid cards, consumers can make calls from payphanes or the tclephwes 
of family rnembem and neighbors. We can use these cards to stay “connected” as we rook for 
jobs, hunt for houses, M schedule many of the otbcr daily appointments that we all have. 

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should strrnd up for consumer interests over CorpOmte gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

@015/027 

Commissionex Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
congressperson 
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July 7,2004 

Chairman Michael Powell 
Fcdera I Communications Corn mission 

Washington, DC 20554 
445 12th Streq S.W. 

RE; WC DockdNo. 03-133 

Chairman PowEII: 

The FCC should Dot impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost o€tbese cards, you will simply drive up tbe cost for mho* or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is p~*cularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service oosts as well. In particular, many low-income 
households who are on fvced incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With ptcpaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all havc. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largtst benefidaries of such 
charges. The FCC sbould stand up for consumer interests Over miporate gain by keeping 
affordable prepaid calling cards a priority. 

ccs: Commissioner Michacl Copps 
Commissioner Kathteen Aberaathy 
Commissioner Kevin Martin 

Senator 
Senator 
Congresspeason 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Stwet, S.W. 
Washinglon, DC 20554 

RE: WC,Docket No- 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, h m  looking for a job or af€mdable housing to staying in . 

touch with family and friends. But pendhg before the FCC is a proposal that would introduce 
new charges and fws upon services upon which we depend, hm~ediately banning miJIiuns of 
]Latinos and ather consumers nationwide, 

T understand fhal Ihe  FCC is considering applyhg “iD-state” m e s s  charges and other fms on 
certain prepaid calling card strvices. Many Latinos, particularly those on fbed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others h e  similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left witbout access to telephone service. Raising the price o f  prepaid 
calling cards will directly harm individuals who can least afford prke increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cads to disadvantaged consumers, Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making tbese services substanually less af€mdable. Please 
look out for consumers and rcfuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

Commissioner Kathleen Abernaehy 
Commissioner Kevin Marijn 
Cammissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

017/027 
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July 7,2004 

Cha& Michael Powell 
Federal Commwjcations Commksion 

Washington, DC 20554 
445 12th s t r e  S.W. ' 

RE:WCI)ockdNo.03A33 

Dear Cbaitman Powell: 

Latmo and other minority communities rely upon low-cost telecommuniCatiom &ces to 
accomplish many every day tasks, fiom loolciug for a job m afbrdable bousing to staying in 
touch with family and fiends. But pending before the FcC is a plrbposal that would introd- 
new charges and fees upon sewices upon which w e  depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC ki considering applyins "in-state" 
imtain prepaid calling card services. Maby Latinos, particulatry those on fix& incanes or those 
establishing a -dit history, bank accounts and other means n v  to subscribe to local 
telephone service, rely upon thtsc prepaid calling cards to stay connected at set affordable rates. 
Students, immigrantrs, senior citizens, and others face similar challenges. 

charges and other fees on 

As a rest& m a i d  calling amis are the only option available - without &em, many co~~sumers 
could, quite literaliy, be I d €  without access to telephone service. Raising the price of prepaid 
calling cards will dbectly harm individuals who can least d%rd price mcreeses. 

Imposing in-state charges would amount to a substantid increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumcss. Mowhgthe large, local 
telephone compank to collect such charges, even when they do not sell the calling card to a 
cumomer, would drive up prices; thus making these serviqs substadally less affbrdablc. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid d i n g  card 
services. 

Lac&,, - L , 9 . c  - 
ccs: Commissioner Mmbd Copps 

Commissioner Kathleen Abhathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adel& 
SeMtCW 
Senstor 
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July 7,2004 

chain& 1~chae1 Powell 
Federal Commudoations Commission 
4-45 la s m  S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Latino and otfrer minority cammuniticS rely upon low-cost tcfecommuniCations services to 
accomplish many eyery day tasks, f h m  looking for ajob or affwdable bowing to staying in 
touch with family and fricndt~ But pending before the FCX is aprcpsalthatwould iulrodvce 
new charges and fees upon Bervjces upan which we dspand, immedhly harming millions of, 
Latinos and other c~nrmmers nationwide. 

@I 002 

I understand that the FCC is consideridg app- 
certain prepaid calling card services. Many Latinos, partidarty those on fbFod inccnncg or those 
establishing a credit history, bmk accounrs and othex meads necessaiy to subscrii to locat 
t e k p h  service, rely upan therw paspaid wlllng cads to stay conncct4d at sa affoPdable rates. 

As a result, prepaid call% CaTdS are the only Option available - without them, many cmm3srs 
could, quite literally, be left without access to telephone service. Raisingthe price ofprepaid 
d i n g  cmds will directly harm individuals who can least af&d prim increa~&. 

~CCCSS charges and O&CT fm ~a 

std-&immi%rants. sepiorchlzsrra,and~faceeimichallmg~. 

Imposing in-state charges would amount to a substantial increase in the cost ofprepaid calls, 
destroying the utility of calling cards to disadwntaged consllrners. Allowing the large, 1 o d  
telephone w&es to collect such charges, even whan they do not sell tht calling card to a 
customer, would drive up prices;.thus r n q  these d c e s  substantbilly less affordable. Please 
look out for consurnefs and refuse to ;mpOse new a m  chargts and fees on prepaid calling cad 
SCirViceS. 

. I  . 



July 7,2004 

Chairman Michael Powell 
~ederal  Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC DocktNo. 03-133 

chaiman Powcll : 

The FCC should not impoye new access chges a d f i x s  upon prepaid calling cards. Ifyou 
move to in-c the cost of these cards, you will simply drive up the cost fix minority or 
disartvantag ed individuals to stay in touch m their cc~nmunities. 

The Latino community is p ~ c d a r l y  sensitive to any price increase for prepaid calling cards; 
approxh&ly 43% of Latins bouseholds use them. Indeed, balfof.tbe households w@ incomes 
below $20,000 have used prepaid cards. Prepaid d m g  cards are so prevalent in part because 
they save c o m e r s  money. 

With gas and milk prices &eady holding fked and low income c o n m a  hostage, we should 
not be faced with rising mlephe  sewice costs as well. b particular, many low-income 
households who a m  on faed incomes depend cntircly upon prepaid service because they ceaaot 
meet the credit rating or hew deposit requirements that local pbone'companies hist upan bcfme 
getting a phone. With prepaid uuds, consumers can mske calls f h n  payphmes or the telephones 
of family members and neighbors. We can use t h k  cuds to stay Qco~cctaY as w e  look for 
jobs, hunt far houses, or schedule many of the other daily appomanemts that we all have. 

I simply fhd it unimaginable that the FCC would impose new charges and fecs on these cards. 
Some of the  nation'^ largest telephone companies would be the largest beneficiaries of suob 
charges. The FCC e h o d  d a d  up €or consumer iatererrtr ovw d p r a t e  gah by keeping 
all'omlable prepaid calling d s  a priority. 



July 7,2004 

chairman Michael Powell 

445 12th straet, S.W. 
Federal Communidrms Commission 

Washington, DC 20554 

Chairman Powell: 

The FCC should not impose new access charges and fees upon Iaepaid calling cards. Ifybtr 
move to increase the cost of these cards, you will simply drive up the cost for minoriv or 
disadvantaged individuals to stay in touch m their communifjes. 

The Latino community is particularly sensitive to any price mmase for pre-paid calling suck 
approximatdy 43% of Latiao households use them. h d d ,  half ofthe hmtholds with i ncom~ 
below $2O,OOO have used prepaid cat&. pT&pBid calling suds are so p"vllIent in part b 
they save oonsllmers money. 

With gas and milk prices already holding fmtd and lbw inme ~bnsumws hostage, we should 
not be faced with dshg telephone sbwke costs as well. In partkiular, many low-hcame 
households who are on fixed incomes depend entimly upan prepaid Servict because lhsy culflot 
meet the credit ratlng or hefly deposit requirements that local pbone'compauies insh uposl before 
getting a phone. With prepaid cards, consumers can make calls fium pqphones dr tbe telephones 
of fbdy  members and neigb'bors. Wa can use these cards to stay "conne&ed" as we look for 
jobs, hunt far houses, OT schedule many of the d e r  c&ily appointments that we all have. 

I simply find it unimi&mbJe that the FCC would @pose new charges and fbs  on these cards. 
Some of the nation's largest teleqhoae companies would be the largest besleficiaties of such 
charges. Tbe FCC ahauld stand up for consumer interests over c0r;POde gain by keeping 
affordable prepaid calling cards P priority. 

@I 004 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th s m  S.W. 
Washington, DC 20554 

RE: WC DockttNo. 03-133 

Chairman Powelk 

The FCC should not impose new access chargts and fees upon m a i d  Canhg CIVds. If you 
move to increilse the cost ofthese cards, you will simply drive . I  up the cost for mbority or 

The Latino community is perricularly sensitive to any Pr;ct increast fix p p i d  d l h g  cards; 
appruximatdy 43% of Imtino households use them. Indi?ed, balfof,&a hokholds with inmmes 
below $20,000 have nsed pepaid cards. Prepaid callhg cards are so prevalent in part because 
they save consumem money. 

disadvantaged m ~ v i d u a l s t o s t a y i n t o u d l ~ ~ i ~  es. 

With gas and milk prices already holding fixed and law income co~sumefs hostage, we should 
not be faced with rising telephone Senrice msts as well, Jd partioular, many low-income 
househoMs who am on &xed iacomcs depcnd athely upon prepaid Service because thq cannot 
m e e t t h e c r e d i t ~ g ~ h d t y d t p o s i r ~ ~ ~ ~ ~ I o c a l p b o a e ~ ~ i n s i s t u p o n b e f a r e  
getting a phone. With prepaid car&,consumers can make calls &om payphones or the teJoph0nes 
of fMly members and neighbors. We can use rbese cards to stay "comeckd" as we look fi# 
jobs, hunt for houses, or schedule numy of the other daily appotntmcntS that* ell have. 

I s&Iy find it unhaginable tfrat the FCC would impose new charges and fees on these cards. ' 
Some of the nation's largest teIephone comptnics would be the largest b f i c i a r i e s  ofsuch 
ctulrges. The PCC ~bdd sfand up for miasuxmr bted over C0r;Poratc gafm by keepisg 
affordable prepaid csUing awda a prforitp. 

. 
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Jub 7,2004 

C& Michael Powen 
Federal CommUniCations Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC DockctNo. 03-133 

Dear Chaihmn Powell: 

Latino and other minority communities rely upon low-cost teleGdmmunidons swvices to 
ammpiish many every day tasks h m  lookmg for a job w affordable housing to staying in 
touch with fkdly and f%nds. Bd pending befrrt.c &e PCC is a pnpszt l  tbat wodd introduce 
new charges and fw upon seMces upon which w e  depend, immediately hamkg millions of 
Latinos and other consumtrs nationwide. 

I understand thstthe FCC is considering applyimg "ia-state" access charges and other fees on 
certaia prepaid calling 
stablisbing a credit histmy, bank accomts aad other means nmssary to subscribe to local 
telephone service, rely upon these prepaid calling cards to  ray connected at set &ordable rates. 
Students, immigrants, seaior citizens, and othws face sixnilar challmp. 

As a resuIt, prepaid Wing cards art the only option avaikibk -without them, many cmsmt~~ 
could, quite literally, be lefi without access to telqhme service. Raising the price of prtpaid 
calling cards will directly harm individuals who can last aBrd price inacases. 

Imposing h-state charges would amount to B substantid increase in fhe atst of prepaid calls, 
destroying the utiIity of Ganing cards to dimjyantaged consumers. Allowing'the large, local 
tclcphone companies to coUcct such chges, wen w6en they do not sell the calling card to a 
customer, would drive up prices; thus making these &ces substantid!y l ed  affordebls. Please 
look out for consumers and refuse to impose new access charges and hes on PtepBid calling card 
senrices. 

services. Many Iatinos, particularly those on ~ e d  iocomes or those 
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July 7,2004 

chaiiman Michael Powell 
Fsderal Comrnllnications Commissian 
445 12th street, S.W. 
Washington, DC 20554 

RE; WC Docket NO. 03-133 

Dear Chairman Powell: 

Lati00 and other minority communities rely upon low-cost telecomm&cations services to 
accomplish many every day tasks, &om looking for a job or sffordable housing to staybg m 
touch with fw and &iends. But pending before the FCC is a pwal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
L a t h s  and othw c o f l ~ ~ m t r ~  nationwide. 

. 

I understand &at the FCC is consideriog applying ”in-solae” access cbatges and other fees DLL 
CeRain prepaid calk& card services. hhny Latinos, particularly those on f k e d  incomes or those 
establishing a credit history, bank accounts and other rneahu newss8ry to subsmi to local 
telephone service, rely upon thew prepaid calxing cards to stay GO- at set affordable rates., 
Studemts, immigrants, d m  citizens, and 0th- fsce similar chsllmgm. 

As a muh, prepid calling cards are the only Option available - without them, 
could, quite litcray., be left without access to telephone servioe. Raising the price of prcpaid 
d i n g  cards will diredy harm individuals who cao least &rd p-cc increases. 

conswxms 

Imposing in-state charges would mount to a substantial inotesse in the mst of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, 1 0 4  
telephone CompBCLies to coxled SUA charges, wen wheo they do not sell tb calling wd to a 
customer, would drive up prim; thus making tbese services Substantiaily less afEdabb. Please 
look out for consumers and refuse to impose new card 
Services.  

Gharges and fees on prepaid 

d. 
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luly 7,2004 

Chairha Michael Powell 
Federal Communications Commission 
445 12th seeet, S.W. 
Washagton, DC 20554 

RE: WC Docket NO. 03-133 

Latino and other miamity c611~m . rg re J upon low-cost :lecomm&Catians services to 
accomplish many every day tasks, fiom looking fbr a job or affbdable housing to w i n g  in 
touch witb family and f?ieads. But pnd@ before theFCC is a proposal that would introdace 
new charges and fees upon s d c e s  upon which we depend, immediately harmhg millions of 
Latinos and otba consumers nationwide. 

I undustand tbatthe FCC is considering applying'in-xtate" access char&s and 0th fees on 
d m  prcpaid calling card scrv~ccs. Many Latinos, pdculsrly thost on fixed incomes ortbose 
establishing a d i t  history, bank accounts and other mtans nccewuy to subscfi to local 
telephone Service, rely upon these prepaid calling cards to stay conneottd at set affordable rates. 
Studcnts, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without &em, many oo~umers 
could, q?lite litwally, be left without acce68 to telephone sewice. Wshg the price of p q a i d  
ding cards wilt ditedly harm individuals wbo can feast afford pZ;ce hcreases. 

Imposing in-state charges would amount to a subsfantial in- in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumnrs. AllaWingilhe large, local 
telephow companies to Conect such charges, even 'ivhcnthey do not sell the callmg card to a 
customer, would drive up prices; thus msking thme d c e s  rn-w less affordable, Please 
look out for consumers and rcfase to impose new access Chargee and fees on prepaid calling card 
services. 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

/ 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am d i n g  to ask that the FCC not impose new bidden charg- and fees on prepaid calling card 
seruices. 

Minorities, low-income families, senior citizens, immigrants, college students and militmy 
families rely upon calling card services for a variety o f  needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay R large deposit for local telephone 
service. For *,=e consumers, & prepaid card may be the on@ option they have tb stay connected 
-to make phone calls to look for a job, for affbrdable boushg, make a doctor’s appoiutment, or 
stay in touch with f i  and fiiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because thcy are an affordable alternative to regular and 
wirefess telephone services. 

But such price hikes are precisely what the FCC wiJl do if it inflicts new “in-state” ~ccess charges 
and other fees on pre-paid cards. The fees would €unnel directly to large local telephone 
wmpanies while the burden would fall squarely upon those consumers that can least &ord to 
bearit 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the bencfits Latino and other ccnnmunities 
from these services. Please stop any effort to raise rates on American consumers and decide ihat 
these sewices are not subject to the exorbitant new aocess charges and other fees. 

erMichaelCopps . 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Cornmission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fkes on prepaid calling card 
services, 

Minoiities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a v+c@ of needs. Many of thtse consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
sewice. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fiiends. These cards offer convenience and predictable cost, as 
there arc no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because &ey tm an affordable a l t e d v e  to regular and 
wireless telephone servim. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and 0th fees on pre-paid cards. The fees would fhnnel directly to large local telqhone 
companies while the burden would fill squarely upon those consumers that can least afford to 
bear it. 

' 

Adding access charges to be paid ta local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the bemffi Latino and other communities gab 
h m  these services. Please stop any effort to raise rates on Amerios~ consumers and decide that 
these servlces are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner MichaeI Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

i 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid’callhg a d  
seruices. 

Minorities, low-income families, sea’ior citizens, immigrants, college students and military 
families rely upon calling card senices for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay’a large deposit for local telephone 
service. For these consumef~, a prepaid card may be tht only option they have to stay connected 
-to make phone calls to look for a job, for affordable houshg, make a doctor’s sppoinbment; M 
stay in touch with f k d y  and fn’ends. These cards offer ccmvenienot and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Repaid calling cards am 
indispensable to consumer groups because they are an affordable altemative to regular and 
wireless relephone seruim. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state’’ a w s s  charges 
and other fees on pre-paid cards. The fees would funnel directly to large IocaI telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the pex 
minute charges on pre-paid calls, jeopardizing tht benefits Latino and other communities gah 
from these services. Please stop any effort 10 raise rates on American consumers and decide that 
these sewices are not subject to the exorbitant ntw access charges and other fees. 

w: ULnissionerMi*ael copps G- 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



Jdy 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Skeet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Cbahnan Powell, 

1 am writing to ask that the FCC not impose new hiddm charges and fees on prepaid calling card 
services. 

Minorities, low-income famil&, senior ci-tizens, immigrants, college students and military 
families rely upon calling card services fbr a variety of needs, Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for afkrdable housing, make a doctor’s appohtmem, or 
stay in touch with family and fiiends. Thcse cafds offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk king disconnected if the prices of these cards increase, Prepaid calling cards ate 
indispensable to C O A S U ~ ~  groups because b y  are an affardable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fkes would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid Ws, jeopardizing the benefits Latino and other communitjes gain 
h m  these services. Please stop any &art to raise rates on American consumers and decide that 
these services are not subject to the exorbimt new access charges and other fees. 

Commissioner Kathleen ~ik~thy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
S e e  
Congressperson 
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July 7,2004 

Chairman Michael Powcll 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE. WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impos new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college studen& and military 
;families rely upon calling card Services for a variety of needs. Many of these consumers do not 
have; a credit history, bank accounts, or the mean5 to pay a large deposit for local telephone 
senrice. For these consumers, a prepaid card may be the only option they have to stay connected 
- to  make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. T&ese car& d e r  convenience and predictable cost, as 
tbere are no hidden fees or charges. In economically disadvmaged areas, consumers literally 
risk being disconnected if the prices of  these cards inorease. Prepaid calling cads are 
indispensable to consumer groups because they are an affordable altemdve to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC wiil do if it inflicts new “h-state” access charges 
and otber fees on prepaid cards. The fees would funnel directly to large local tdephont 
cdmpanies while the burden would fall squarely upon those co~~sumers that can least &rd to 
bear it. 

Adding access charges to be paid to local, telephone companies will Substantially increase thti per 
minute charges on pre-paid calls, jeopardizing the beaefits Latino and other c0mmMes gain 
&om these services. Please stop arry effort to raise rates on Alned~%~ consumen and decide tbat 

- r  

these services are not s the exorbitant new access charges and other fees. . 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

Chairman Michael Powell 
Federal Communications Comissioa 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No, 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepdd calling catd 
services. 

Minorities, low-income families, senior citbms, hdgrants, college students and military 
families rely upon calling 
have a Credit history, bank accounts, or the means to pay a large deposit for local telephone 
sewice. For these comumm, a prepaid card may be the only option they have to stay C O M W ~ C ~  

- to &e phone calls to look for a job, for affordable housing, make a doctor's appoktment, or 
stay ia touch with h i l y  and fiirads. These cards offer convenience and predictable cost, as 
there arc no hidden fees or charges. In economically disadvantaged weas, msumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they art an affordable a b a t i v e  to regular and 
wireless telephone services. 

services far a variety of needs. Many of these conslrmers do not 

But such price hikes are precisely whit the FCC wiU do if it i d l i d  new "h-state'' access charges 
and other fees on-prepaid cards. The fees would -el directly to large local tekphme 
companies while the burden would fall squarely u p  those consumm that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calla, jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop any effort to ra%e rata on American consumers and decide that 
these services are not subject to the exorbitant new access c h e e s  and other fees. 

ccs: Commissioner Michael Cows 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathm Adelstein 
Senatnr 
S e n e  

. Congressperson 
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July 7,2004 

Chainman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and foes upon prepaid calling cards. Ifyou 
move to increase the cost o f  these cads, you will simply drive up the cost for minority or 
disadvantaged individuals f~ stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below S20,OOO have used prepaid cards. %paid calling cards are so prevalent in part because 
they saw consumers money. 

With gas and milk prices already holding fiied and low income consumers hostage, we should 
not be faced with risjng telephone service costs as well, In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid seavice becaw they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon befbra 
getting a phone. With prepaid wds, consumers can make calls &om payphones or the telephones 
of family members and neighbors. We can use these cards to stay 'komected" 8s we look for 
jobs, hunt for houses, or schedule many of the other daily appoinbnmt8 that ye all have. 

I simply fmd it unimaginable that the FCC would impose new charges and f t e s  on those cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC sbonld storrd up for consnmer interests Over -+rate gain by keeping 
affordable prepdd caUing csrde a priority. 

Sincerely, 

ccs: Commissioner Michael C o p  
Commissiomr Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

Congressperson 

@I 015 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: W C  Dock& No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
familics rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a p p a i d  card may be the only option they have to stay mmected 
- to make phone calls to look for a job, far affordable housing, makt a doctor’s appointment, or 
stay in touch with family and firiends. These cards offer convenience and predictable cost, as 
there are no hidden fecs or charges. Jn economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an &adable alternative to regular and 
wireless telephone services. 

But such price h ies  are preciseky what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. Tbe fces would funnel directly to large local telephone 
companies while the burden would fall quarely upon those coflsumers that c8n least a f f d  to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the ben&its Latino and other communitias gab 
lkom these savices. Please stop any effint to raise rats on American consumers and decide that 
these services are not subject 9 the exorbitant new access charges and other fees. 

@I 016 

a s :  Commissionm Michael Copps 
Commissioner Ksthleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accompIish m y  every day tasks, from looking for a job or &rdable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying %-state?' access charges and other fees on 
certain prepaid calling cad services. Many L ~ o s ,  particularly those on fixed incomes or those 
establishing a credit histary, bank accounts and other means necessary to subscribe to local 
telephonc service, rely upon these prepaid calling cards td stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantajjed consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prkes; thus making these setvices substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fep on prepaid calling card 
services. A 

Commissioner Kathleen Abemathy 
Commissioner Kevm Martin 
Commissioner J o n a h  A,deIsteh 
Sfmator &d M&so, 

@lo17 

Congressperson se"f"q5 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. ' 

Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to slaying in 
touch with h i l y  and Wends. But pending before the FCC is a proposaI that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumm nationwide. 

I understand that the FCC is considering applying 'in-state?' access charges and ather fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
cstabljshing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior c h n s ,  and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be le& without access to telephone service. Raising tbe price of prepaid 
calling cards will directly hann individuals who can least afford prke iucreases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers, Allowing the large, local 
telephone companies to collect such charges, wen when they do not sell the calling card to a 
customer, would drive up prices; thus makjng these services substantbilly less afSordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: / Commissioner Michael Copps 
Commissioner Katbleen Abernathy 
commissiooer Kevin Martin 
Comrn issioner Jonathan A de1-h 
smazor +&jeLi* 
s-gzidP& f i  
Congressperson 7 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If  you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay tdUGh their COmmUnities. 

The Latino community is particularly sensitive to any pnce increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. -paid calling cards are SO pmalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low mmme consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because tihey cannot 
meet the credit tating or hefty deposit requirements that local pbone companies insist upon before 
getting a phone. With prepaid cards, consumen can make calls from paypbones or the telephones 
of family members and neighbors. We can use these cards to stay ''comected" as w e  look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cads. 
Some of the nation's largest telephone companies would be the largest beneficia& of such 
charges. The FCC should stand up for consumer hteresta over &&mtte gain by keeping 
affordable prepaid railing cards a priority. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Cammission 
445 12dl street, S.W. 
Washington, DC 20554 

’ RE: WC DocketNo. 03-133 

Chairman Powell: 

The FCC sbould not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of tbese cards, you will simply drive up the cost far minority or 
disadvantaged individuals to stay in touch m theb communitie~. 

The. Latino community is particularly sensitive to any price increase for --paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below S20,OOO have used prepaid cards. Prepaid calling c8xds are so prevalent in part because 
they save consumers money. 

I 

With gas and milk prices already holding fked and low h o m e  consumers hostage, we should 
not be faced with rising telephone service costs BS mil. In pa&ular, mafly low-income 
. households who are on fixed incomes depend entirely upon prepaid ,se#ice because thay cannot 
meet the crtdjf rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers c ~ l l  make calls from payphones or the telephones 
of family membem and neighbors. We can use these cards to stay “oomected” as w e  look for 
jobs, hunt for houses, or schedule many of the 0 t h ~  daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new chargas and fees on these cards. 
Some of the nation’s largest telephone companies would be the large? beneficiaries of such 
charges. The FCC should stand up for consumer interests over corporate gPin by keeping 
affomiable prepaid calling cards n priority. 

Sincerely, 

fuA;+GL w c L 5  

ccs: Commissioner Michael -72 Co s 
Commissioner K;atbleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan ‘Adelstein 
Senator 
Senator 
Congressperson 



07/14/2004 14:05 FAX 
~ 

July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th str* S.W. 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The FCC should not impose new accqs charges and fees upon prepaid calling cards. If  yo^ 
move to incrme the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities., 

The Latho community is particularly sensitive to any price increase fbr prepaid calling cards; 
appmximately 43% of I#tiao households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards arb so prevalent m part because 
they save consumers money. 

With gas and milk prices already holding fjxed and low income consumers hostage, we should 
not be faced with rising talapbone senrice costs as well. In p d & ,  many low-income 
households who are OD furd incomes depend entirely upon prepaid service muse they capnot 
meet the credit rating or hefty dwosit rquirememts that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls h n  payphones or the telephones 
of family members and neighbors. W e  can use these cards to stay u ~ d ”  as we look for 
jobs, bunt for houses, or schedule many of the other darily appoiutmcnrs that we dI have. 

1 simply fmd it unimaginable that the FCC would impose new charges and fees pn these cards. 
Some of  the nation’s largest telephone companies would be the large@ beneficiaries of such 
charges. The FCC should stand np for mlllsumer interests over &ipOrate gain by keeping 
affordable prepaid calling a u d s  a priotity- 

Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspenon 


